Dialer Operator

About the Job

AIC, a leader in the Debt Recovery industry, is looking for a Dialer Operator!

Job Duties include:
· Provide Response and Execution of deliverables for client requests 

· Campaign development, and testing for internal and external clients 

· Monitor daily operations and enhance processes to maximize technology efficiencies 

· Escalate processes, server stability and databases integrity during out of hours coverage 

· Assist to communicate effectively with internal and external clients

 

Must haves/Desirable Experience include:
· Minimum one year IT or technical background 

· Previous AS/400 experience, previous dialer program experience (e.g. Castel, Dayvox, Mosaic) 

· Previous automated dialing experience 

· High School Diploma or Equivalent

 Job Summary

Company 

Allied International Credit 

Location 

Newmarket, ON L3X 1V6 

Job Type 

Full Time 

Employee 

Years of Experience 

1+​ to 2 Years 

Education Level 

High School or equivalent 

Interested? Please email resume to Tina.Smilis@aiccorp.com
